Welcome to

Cummins Connected Solutions

®

Quick Start Guide
Congratulations on your new purchase of a
Freightliner Cascadia with a Cummins X15 Efficiency
Series engine! Did you know your vehicle includes
cellular connectivity hardware enabled through
Acumen®? Acumen is a smart digital device that
comes preinstalled and ready to use with select
engine models from Cummins.
In the coming days, Cummins will contact you via
email to set up your account and register your
equipment with Cummins Connected Solutions.®
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Once your account has been set up and your
equipment is registered, you will be able to use your
login username and password to access Cummins
digital apps that are compatible with
your equipment.

FiberRed™

Simply visit the Connected Solutions website
at https://connectedsolutions.cummins.com/
and enter your login information.
You will want to save this URL or bookmark it.
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If you have Acumen, your engine is smarter.
Engines with Acumen connect directly to FiberRed — Cummins’ new technology platform. You can
access digital apps, product enhancements and service integrations designed to improve uptime and
deliver a better, more personalized experience over the life of your vehicle. In order for us to continue
to offer more customized services, it is important to connect engines to understand how they perform
in the field across varying conditions and duty cycles. What we learn positions us to deliver better
products and services at lower cost to customers.
Here is what you can expect when you connect to the Cummins FiberRed platform:

Direct Access to Apps
When you are connected to FiberRed, you get
direct access to digital apps from Cummins
Connected Solutions that are compatible with
your specific Cummins-powered equipment.
Apps range from engine monitoring and
reporting solutions to over-the-air programming
and servicing products. These tools are

designed to help you prevent disruptions
when you are on the road, save money on
fuel, manage engine trims and more. Talk to
your local Cummins representative about the
connectivity solutions you can take advantage
of today and what is coming soon.

Ongoing Product Enhancements
A FiberRed connection means your equipment
is part of a digital network that runs through
Cummins sales, service and support teams —
as well as our engineering and manufacturing
departments — where engine performance is
monitored at scale to ensure your equipment is
always operating at its best.

If abnormalities are detected, FiberRed allows
you to take advantage of features like overthe-air programming, where product fixes can
be delivered remotely through complimentary
software updates sent to your vehicle. This
means less downtime and better performance.

Future Service Integrations
Be a part of the next wave of innovative smart
technologies at Cummins that are built to
learn and adapt to the way your engine works
in your unique business. By connecting your
vehicle to FiberRed, Cummins will be able to
support you better throughout the life of your

equipment. We use data from the connected
vehicles in our network to better identify
powertrain enhancements, maintenance
needs, required parts, and nearby service
providers. The result is better first-time fix rates
and less time waiting at service stations.
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Get to know your new digital apps.
Here is a quick guide to help you get started with the apps available from Cummins Connected
Solutions. We will launch additional apps in the future, and with Acumen, you will have easier access
to new features as they become available.

Connected Diagnostics® (Monitoring)
Connected Diagnostics wirelessly connects
engines to Cummins for continuous monitoring
and diagnosis of system faults using email alerts,
a mobile app and a web portal.
Log in to the Cummins Connected Solutions
portal.
You will arrive on the Customer Dashboard. Here,
you will see an Equipment Map, which pinpoints
the locations of your registered connected
vehicles. On the dashboard, you will see colorcoded pins, which indicate equipment health
status ranked according to active fault alert
severity. Click on each color-coded alert to view
a fault description, alongside equipment details
and a suggested root cause from Cummins.
We also recommend how soon you should act,
and provide information on the nearest certified
Cummins service provider that can help with
troubleshooting or scheduling service.
For added convenience, download the
Connected Diagnostics mobile app through
the App Store or Google Play. Note: all features
available in the online portal may not be included
in the mobile app.

Connected Advisor notifications are classified into
one or both of the following categories: engine
“Performance” alerts or engine “Protection” alerts.
This helps you better understand the nature of
the alert, and allows you to specify which ones
you want to receive. Critical faults that require
immediate attention will always be sent in real
time.
Visit the Cummins Marketplace at
https://marketplace.cummins.com/ and click
on “Connected Advisor.”
Log in and enter your Connected Solutions
username and password to subscribe to
Connected Advisor.
Once subscribed, in the top-right corner of the
Cummins Connected Solutions portal homepage,
select “Notifications” from the drop-down menu
under the “Manage” tab. Click on Connected
Advisor to set up and manage your email
notification preferences.
Connected Diagnostics by default sends one
email per fault code in real time. If you prefer
to only receive daily reports from Connected
Advisor, check “Do not send Connected
Diagnostics email notifications.”

Connected Advisor™ (Reporting)
Connected Advisor is a streamlined reporting tool
that filters and prioritizes engine monitoring and
diagnostic data, and then sends health reports
on key issues in one single, easy-to-read email.
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Connected Software Updates™ (Calibrating)
Connected Software Updates utilizes overthe-air programming to deliver secure product
enhancements and fixes for your engine without
the need to schedule service visits.

before installing. Once approved, the update
takes only a few minutes. Follow the simple onscreen prompts inside your vehicle after you
approve the update from the web portal.

Log in to the Cummins Connected Solutions
portal.

You may choose to update one vehicle or
numerous vehicles simultaneously. Also, you can
automate future requests for software updates
by clicking “Automatically Approve All Updates.”
Note that a driver or maintenance technician will
still need to approve the update from inside the
vehicle.

Once you log in, you will land on the Customer
Dashboard. Find the Connected Software
Updates app widget located in the bottom left
of your screen. Here, you can view available
software updates for your registered connected
engine(s) and check the status of any calibrations
in progress.
Click “Available” to access the Approval Request
screen, where you can approve new software
updates. As a safety measure, your driver or
maintenance technician will also need to approve
the update from inside the vehicle to confirm
the vehicle is in “Park” and in a secure location

A “Rollback” feature is included under “Actions,”
which allows you to revert back to the previous
software version in the unlikely event you
experience issues during your update.

Learn more about Cummins Connected Solutions at www.cummins.com
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